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IMPROVEMENT WORKS

As part of the Town Council’s efforts to rejuvenate the town’s amenities, the following upgrading works had
been carried out:

Upgrading of Existing Multi-Purpose Hall at Block 23A Chai Chee Road

Upgrading of Existing Fitness Corner in front of Block 130 Geylang East Ave 1

Repainting of Blocks 10 & 12 Pine Close and Blocks 32, 34, 36, 42 & 54 Cassia Crescent

. Upgrading of Playground at Block 29 Marine Crescent

. Construction of New Covered Ramp & Linkway at Block 253 Serangoon Ave 3

. Construction of Community Plaza near Block 4A Eunos Crescent
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Braddell Heights Neighbourhood Renewal

Programme Gompletion Geremony

Residents of Blocks 231 to 237 Serangoon Avenue 3, and Blocks 253,
254, 254A, 261 to 263 Serangoon Central Drive can now enjoy better
amenities following the completion of the Neighbourhood Renewal
Programme (NRP) in the precinct!

This programme is implemented by the Town Council to promote a
greener neighbourhood and a beautiful home for all to enjoy. Catered to
residents of all ages, the new amenities include upgraded playgrounds,
new fitness corners, sheltered ramps, rejuvenated landscapes and
more seating facilities.

The completion ceremony was held in conjunction of the Yuan Xiao
celebrations at Braddell Heights on 3 March 2018, at the amphitheatre
next to Block 263 Serangoon Central. Residents were joined by Host
MP Mr Seah Kian Peng in the fun-filled evening, with an entertaining
line-up of stage performances.

'ﬂﬁ' i
.m%addﬂl Heights 2913 130

Official Opening Geremony
of New Lift at Block 404
Serangoon Ave 1

We heard, we considered, we planned and we
y R constructed!

“f_)un}.rg 5 z Residents and members of the public can

RVt ey | e b / — now enjoy barrier-free access from Block

= ' 404 Serangoon Ave 1 to the bus stop nearby

following the completion of a new lift and

link bridge in front of the block! The opening

ceremony was held on 25 March 2018 and was
graced by Host MP Mr Seah Kian Peng.

This project is under the Neighbourhood
Renewal Programme (NRP) implemented by
the Town Council to serve all Braddell Heights’
residents and visitors better.
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HE PEOPLE
TACPHERS!

PEQPLE

It was a blast-from-the-past experience for many of the
MacPherson residents who attended the MacPherson
Community Night 2018 on 13 April 2018 at the Open
Space behind Block 64 Circuit Road. This event was held
to celebrate MacPherson’s 50th Anniversary and was
themed to bring the past back to life for the residents.

About 1,200 residents, young and old, turned up
to participate in the festivities. Joining them in the
celebration is Host MP, Ms Tin Pei Ling and Special Guest,
Mr Lim Biow Chuan.

To recreate fond memories of the past, people from all
ages got to reminisce the traditional kampung games
like, Goli-goli, Tikam-tikam and Gasing (Spinning Top),
or old-school carnival games such as, Ring Toss and Can
Throw. The event also featured traditional snacks like Ice
Ball and Malt Candly.

Residents were also able to commemorate the event by
taking photos at two photo zones, made up of authentic
props collected from the past to recreate a Five-Foot
Way (AMI%E) and a retro Barber Shop commonly seen in
the olden days.

The MacPherson Heritage Exhibition was officially
launched and displayed at the event. The
exhibition showcases photos and interviews
that speaks about the past, present and future
of MacPherson. The week-long exhibition
was also displayed at the MacPherson
Community Club’s Multi-Purpose Hall.
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Wrinkles are proof of a life full of smiles. But these
are not just wrinkles. They are significant lines of
their lives - each holding a memory, a laugh, a story,
and their dedication to serve in MacPherson estate.

Let’s take a walk down memory lane as we unravel
the faces of these three young-at-hearts and express
our appreciation to them for their contribution to
MacPherson estate.

Mdm Tan Siew Har PBM
Member of Citizens Consultative Committee &
Community Emergency & Engagement Committee, MacPherson

Meet Mdm Tan Siew Har PBM, who has served MacPherson for the past 32
years... and counting!

f’ Everything we do is for the residents. There are so many memories made
throughout the past years of being involved in the grassroots. | still remember
proposing a fitness corner between Blocks 61 and 62 Circuit Road to the
Town Council when | was the Chairperson of Zone ‘B’ MacPherson. | was
inspired by the physiotherapy equipment in hospitals and wanted to have
a mini version here for the residents, especially the elderly. I'm glad the
idea materialised! Seeing the young and old benefitting from the fitness
equipment always make me revisit my purpose to serve the residents
sincerely, with passion and dedication. 4 4

4 Mdm Tan’s vibrant smile truly withstands the test of time!

Mr Mohamed Ali Bin Yusof
Conservancy Worker, MacPherson

f ’ Patience and honesty are two qualities that | live by everyday, in all aspects of
my life including my job. | always remind myself to have patience come what
may, because challenges in life are inevitable. You have to work hard to get
through whatever trials life brings you and be true to your work and your words.
Only then can you enjoy the fruits of your labour. ‘ /

Thank you, Mr Mohamed Ali for your gold advice. Funfact: He's been working in
MacPherson estate for the past 17 years! If you see him around, do say Hi!

It is always nice to reminisce on the good old days. Here’s a photo of Mr Ali back in 1985! }

Mr Dicky Ong

Grassroots Volunteer, MacPherson

f ’ Throughout my 20 years serving at MacPherson, | would always focus on fostering
racial harmony. In the early days when each sub-committee in the Residents’
Committee (RC) first started organising their respective festive events, i.e. Chinese
New Year, Ramadhan, Hari Raya, Deepavali and Christmas, there weren’t many
participants. But over the years, the sub-committees began to weave in their ideas
and worked on events together. Since then, the joint efforts drew more responses.
Truly, when there’s teamwork and collaboration, a lot of great things can be achieved
- not only for the betterment of our estate, but also for various aspects in our lives. o 4

Thank you, Mr Dicky Ong, and all grassroots volunteers, for making MacPherson a
harmonious place to live in!

{ A heart that gives is always young. Here’s a throwback photo of Mr Ong!
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Serving the residents for
41 years in the Marine Parade
Constituency is Emeritus Senior
Minister (ESM) Goh Chok Tong.
In this issue, we had a chat with
him to find out what are his

plans for the Marine Parade
division and our residents.

)

4
Up o

NRRRRXX .d 8 KRXX

Emeritus Senior Minister Goh Chok Tong

Q Could you share your personal habits to

It has been 41 years and counting, since you are elected as the
Member of Parliament in Marine Parade, what are some of the
achievements of the Town that you are proud of?

When | first came to Marine Parade, | was struck by the new, well-
laid out beautiful public housing estate. | fell in love with it. My
vision was to make it the Best Home for the residents. Neighbours
should know one another and residents must feel that they are
living in a kampong or village. We are now a matured, closely-knit
community but there is a constant inflow of new residents whom
we should integrate into our kampong. Going forward, my new
goal is the 4Gs tag-line - Great, Gracious, Generous, and Green.
To me, these soft, human aspects are more important than the
convenient physical facilities and amenities in Marine Parade.

There are many social services centres and programmes catered
for the elderly and the needy within Marine Parade constituency.
One example would be WeCare@MarineParade. In addition, we
have seen the estate becoming more elderly-friendly with the
improvements made through the Marine Parade Town Audits and
introduction of the Silver Zone scheme.

Moving forward, how would you like to further improve the living
environment for all ages in Marine Parade?

MRT coming to Marine Parade is a game-changer. | would like to
see Marine Parade become a car-lite estate. Then we can have
separate pedestrian paths and bicycles and PMD tracks. We should
pay particular attention to the needs of the elderly and those in
wheel-chairs. There must be more rest stops and gathering points
for them.

Making the estate more inclusive for those with special needs is
also my goal. The outdoor playground at Marine Cove, with special
needs friendly equipment, is a good start.

Graciousness, courtesy and considerateness are virtues which we

must continue to inculcate.
CL11
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keep fit and healthy with our residents
as we can see you are very active in
Marine Parade and participates in
various events across our Town.

| eat, rest and sleep well. | think happy
thoughts and cut out negative ones. |
minimise stress. | exercise moderately
- gym once a week, stretching routine
almost every day, walks in parks and
trails occasionally, and work-outs on
tread mills. Attending community
events also keeps me active and
connected with friends and residents.
Next to family, friends are important.

Holistically, what is your vision for the
future of Marine Parade Town?

A vibrant Marine Parade Town.
Physically, our Town will become older.
Demographically, it certainly will. We
must think of ways and means to ensure
that our Town will remain vibrant and
full of energy and life. Shops, malls,
hawker centres, stalls, entertainment
outlets must offer quality goods, food
and services that make our Town alive
and special. Again, go beyond physical
conveniences, facilities and amenities.
Design programmes that attract the
young and old, and those in between.
Make sure they cater to people of
different abilities. Residents can play an
active role to make the estate a caring
one by looking out for their neighbours
and stepping forward to help when
needed. Make Marine Parade Town a
life-style, 4G, caring home for all ages.
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ESM Goh Chok Tong actively participates
in community events such as litter
picking activities, Cleaners’ Appreciation
Day, Town Carnivals, etc. During such
events, he speaks with residents to better
understand the issues on the ground. He
also takes the opportunity to partake
in the meaningful activities alongside
residents held at these events.

\\
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=rescent and Marine Terrace :

To further improve the living environment
of our residents, improvement works such
as these in Marine Parade division were
implemented based on the suggestions
made by ESM Goh Chok Tong and
through the feedback gathered from the
residents.

R
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= Catching up with the MPs

In this issue, we will bring you up to speed with some

of the updates that you may have missed out on from
the Facebook pages of your MPs!

www.facebook.com/TanChuanJinl/

In celebration of Labour Day (1 May 2018), Mr Tan Chuan-Jin
shared a video to thank all volunteers such as, the various
Voluntary Welfare Organisations (VWOs) and government
agencies, in Kembangan-Chai Chee for their hard work in
making a difference in the lives of the residents.

£ £ Thanking volunteers for their help and dedication. Many have laboured
together in varioug capacities over the years and [ thought it'd be good to
regicter our thanke and for our regidente to express theirg too! «_.

And to our partners, the profegsionale who work tirelesely, whether from

Screen grab of video from Facebook: .
https://www.facebook.com,/TanChuanJini VWOg or our Government agencies.. THANK YOU! 49

Mr Goh Chok Ton g www.facebook.com/MParader/

Mr Goh Chok Tong visited the Canossian Eduplex and Canossaville
Preschool on 3 May 2018 to interact with the students. The schools
cater to both children with special educational needs and no
additional needs. In this post, he also thanked the hard work and
efforts of the sisters and educators.

£ £ Few know of the tremendoug work done by the sigtere and educatore
at Canoggian, to teach and love these children and gradually bring them
into maingtream clasgroome with other kids. [t ie challenging but in their
own words, hugely rewarding too.

[n addition to government funding, they need more regourceg to do the
extrag. [ will help. [ hope more Singaporeane will too. Helping people with
gpecial needs bring out the bect in them and in ug too. 77

Mr Lim Biow Chuan https.//www.facebook.com/lim.bc.9

On 26 May 2018, Mr Lim Biow Chuan shared on his Facebook,
some of the activities that occurred during the Seniors Festival
2018. This festival aims to engage the seniors in a series of
activities that allows them to mingle with others and pick up
new skills.

£ £ We prepared a host of activities to engage our seniorg over the next
few weeke. There are volunteers to teach the geniore on how to uge
the emart phone; lessong on making pizza, dumplings, and handicraft.
There are aleo local tourg, ete. Thig ie the begt time for the geniore to be
engaged in activities and to age gracefully. 77
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www.facebook.com/SeahKianPeng/

Mr Seah Kian Peng

Mr Seah Kian Peng shared the news on his Facebook about the newly
opened Dyslexia Association of Singapore (DAS) Centre at Block 411
Serangoon Central on 31 May 2018.

is:p

o W*mr ] | £ ADAS centrein Serangoon Central would provide much greater accessibility and

b convenience to our children here in the Serangoon area. 'm glad and honoured
to officiate the official opening of DAS centre at block <l Serangoon Central...
The pregence of a DAS centre in Serangoon will also bring greater awareness of
#dyglexia and ite related learning difficulties to our community. The DAS effort
to reach out to the heartlande will help ug become a more #inclugive community
and the graseroot leaders here would be most happy to help DAS spread your
meggage and create more understanding of children with learning difficulties. 79

; Ms Tin Pei Ling www.facebook.com/tinpeiling.official/

On 3 June 2018, at the Selective En bloc Redevelopment Scheme (SERS)
exhibition for Blocks 81 - 83 MacPherson Lane, Ms Tin Pei Ling spoke
to the residents and shared some of the queries and thoughts from the
residents that she gathered on her Facebook.

£ £ Met a number of regidents who came down for the guided tour and who came to
make [-! enquiries. Regidente are generally looking forward to getting new flate,
though some of them have gpecific queries such ag whether they can purchage
a bigger flat to accommodate more family memberg. A few elderly also shared
that they will mise thig part of MacPhergon, though they aleo look forward to the -
greater convenience and stronger eldercare network available at the replacement site (aleo in Macpherson) Thege are very
undergtandable. My gragsroote and [ il aleo be reaching out to regidents to see how elee we can help, after HOB’g exhibition
ends tomorrow. 55

Associate Professor Fatimah Lateef www.facebook.com/fatimah lateet.7

In celebration of Singapore World Water Day on 11 March
2018, Public Utilities Board (PUB) and Geylang Serai
Division co-organised the event to share water saving
tips with the residents. Residents and Associate Professor
Fatimah Lateef participated in the pledge to reduce their
water consumption.

£ £ Every day we must practice water eaving habite...it should be
gecond nature to all, young and young at heart. 33

v

o o
o/

Mr Edwin Tong www.facebook.com/edwintongchunfai

Mr Edwin Tong posted this selfie with some of the Muslim residents
taken during the Harmony Iftar event on 27 May 2018.

£ £ Joined more than 4,000 Muglim friends and regidente for Harmony [ftar earlier.
They were all from the Marine Parade cluster, and all buka puaga together. [ hope
more non-Muglime can get to experience thi, to understand that Ramadan ig
not just about fagting, but aleo to understand the purpoge for which Muslime fast
during thig period. 79
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THE BUILDIN

\)
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Wall cracks along corridors and overgrown hedges? Not a problem! These are the people that tend to the
biggest components of the Town - our buildings and the lush greenery surrounding your homes.

Here in Marine Parade Town, the safety aspects of the building structures and landscaped sites remain as one
of our top priorities. To ensure that the living environment for all our residents is a safe one, we work alongside
our building and horticultural contractors to ensure safety checks are done and tend to any defects.

Furthermore, our building and horticultural team enhance the aesthetics of our Town. We are continuously
improving the amenities and landscaped areas to ensure that your neighbourhood stays vibrant and fresh,

almost as good as new!

THE BUILDING TEAM

Our building contractors upkeep our living environment by carrying
out maintenance, construction, repairs, alterations or additions to the
common areas of our existing blocks or newly completed properties.

The team covers a wide array of repair works such as, repainting of
common areas, maintenance of carparks, remedial works to external
wall to prevent rainwater seepage and repairs of spalling concrete.

Together with the property team, they will also carry out checks to
determine the structural integrity of the building to ascertain if the

structure is safe.

Due to wear and tear, spalling
concrete and cracks on ceiling and
walls are sometimes inevitable.
That is when our building team
would come in to help mend these
defects to make the estate look as
good as new!
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The team also helps to carry out
minor repainting works in the
common areas when there are cases

of paint peeling or after carrying out

repairs for any structural defects.

Our building team carries
out concreting works such as
constructing a concrete curb
stone as shown in the photo.
This is to help to prevent sand
from being washed into the
drains and causing chokages.



THE HORTICULTURAL TEAM

To truly ensure that our estates are clean and green, we
carry out various horticultural maintenance works within
the Town. Our horticultural team helps with the planting
and maintenance of the lush greenery, such as trees,
shrubs, foliage and other plants, in the estate.

Some of these maintenance works include:

¢ Fertilizing of trees and plants

«  Watering of ornamental trees and landscaped sites

e Carrying out pest control on fruit trees

*«  Trimming/cutting/pruning of trees, hedges, climbers
and creepers

¢ Grass cutting

These works are crucial to ensure that the trees and plants
are healthy, which makes for a healthier environment
for all. Our team aims to lessen the issues that may be
caused by unkempt landscaping and take measures to
ensure that the plants and trees are not safety hazards
for the residents.

The hedges and shrubs in our Town are all
nicely shaped and trimmed once every six
months to ensure that the plants remain
healthy and not overgrown.

Maintaining the green pastures in our neighbourhood
is a crucial role for our horticultural team. They help
to carry out grass cutting every month for parking
surfaces and fortnightly for all other areas.

To mitigate the issues of overgrown branches and
for the safety of our residents, the trees are also
pruned and trimmed once every six months.
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A Day in the Life of a Cleaner:
A Community Immersion
Programme for Youths

Seen a group of young ladies and gentlemen dressed
in yellow, and sweeping your estate on 19 April 2018?
Nope, those are not the new cleaners of the estate, but
they are students from Ngee Ann Polytechnic, School of
Humanities and Social Sciences.

They took over the cleaning tasks of our neighbourhood
cleaners for a day in their bid to cultivate a sense of
empathy, understanding and gratitude towards the
unsung heroes - the cleaners of our community.

The students interacted with our cleaners and got to
know more about their cleaning duties and to understand
the hardships that the cleaners experienced. To truly
understand what the cleaners goes through on a daily,
the students spent the entire morning sweeping, mopping
and wiping down the common areas.

We hope this experience would encourage more to be
socially responsible and to upkeep the cleanliness and
hygiene of the estate.

We are pleased to announce the top 3 winners of the
Marine Parade Town Council Cleanest Food Centre

o .
Competition 2017! WINNERS OF

The winners are T MARINE PARADE TOWN COUNCIL

CLEANEST
FOOD GENTRES

COMPETITION 2017!
(X X

Blk 4A Jalan Batu

Blk 50A Marine Terrace

Blk 89 Circuit Road

*The winners are not in any particular order

We would also like to thank the patrons for helping to upkeep the
cleanliness of the food centres by returning their trays to the tray
return stations and refraining from littering. With your help, we will be
able to ensure a pleasant dinning experience at all of our food centres!

O
© A

12 OUR TOWN (@ MARINE PARADE



If you or someone you know needs social assistance

ComCare MSF

HELP IS CLOSE TO YOU qu ,350/

Social Services Offices are set up by the Ministry of Social and Family
Development (MSF) to bring social assistance closer to needy residents

Working with our community partners, we are here to help if you...
* Need urgent financial assistance * Are low-income and looking for a job ¢ Are unable to work

What to bring along?

1. N.RIC of alll'adults in h°U§eh°'0! 6. Marriage/ Divorce certificate
2. Birth certificate of all children in household 7. Latest employment/ termination/ retrenchment
3. Latest payslip/ employment letter/CPF statement letter of all adults in household, if applicable
4. Updated bank account passbook/statements of 8. Latest power supply bill
all adults in household 9. Town Council book
5. Latest medical certificates/ letters of all adults in 10. Latest HDB statement

household, if applicable, stating if they are unfit to
work, and the duration thereof

5
How to get theres Social Service Office @ Serangoon

Social Service Office @ Geylang Serai Blk 332 Serangoon Ave 3 #01-257 Singapore 550332
10 Eunos Road 8 #12-02
Nearest MRT:

Singapore Post Centre S(408600) NE12/CCI3 Serangoon MRT

Nearest MRT: Exit G - Walk across bus interchange at NEX level B2;
EW8/CC9 Paya Lebar - Exit A cross traffic junction at Ave 2
(Estimated Walking time - 5min) (Estimated walking time - 5min)

Opening hours:
Monday to Friday: 9am to 6pm (Last registration at 5pm) ¢ Closed for lunch: Iom to 2pm
Closed on Saturday, Sunday and Public Holidays

24-hour ComcCare Call Helpline: 1800-222-0000
Locate your nearest Social Service Office: Msf.gov.sg/SSOlocator

What Mr Lim is asking for? What
Mr Lim’s
prospective
employer
is willing to
offer?

Mr Lim, 50-years-old,
was retrenched from
his job as an Engineer
after his company
restructured.

Job Vacancy: Middle-level Position
.

TAPPING ON A WEALTH OF EXPERIENCE

How can Workforce Singapore’s Career Support Programme (CSP) Will | lose my job after the salary support
possibly come in to address the gap? from the Government ends?

The CSP helps to close the salary gap. Based on Mr Lim's profile, (=40 years Workforce Singapore takes a serious view
and made redundant), should the employer be willing to pay Mr Lim $6,000/ on employers who abuse the programme.

month, the employer can receive up to $21,600% in terms of salary support,
for up to 12 months. Singapore Citizen, Professionals, Managers,

Executives and Technicians (PMETs) who are
First 6 months of  Second 6 months of made redundant / and or unemployed and
employment employment actively looking for jobs for six months or

. more can tap on CSP. For more information
Mr Lim gets $6,000/month $6,000/month B N Y
Employer pays $3,600/month $4,800/month

Salary Support from $6,000 x 40% = $6,000 x 20% =
Government* $2,400/month $1,200/month

*The quantum of salary support is tiered based on the job seeker’s profile. All funding is on
a reimbursement basis.

Workforce
www.wsg.gov.sg [ workforcesingapore £ @workforcesg Singapore
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C&W Services
Singapore

is a fully integrated facility services,
engineering solutions and energy
management company.

SERVICES

Delivering for our clients

We customize service delivery models that align with clients’

goals, offering cutting-edge technology and computerised

About

solutions to optimize the quality, speed, and cost of operations

aver

CE&W Services self-delivers 100% of our property management
cont 2raging professional vendors to support |FM bids 1 750 1,800

under our de du ated onsite teams to save cost and time. Ln'pln' s bulldings managed
We offer consistently high-gquality service delivered by

:.Jr<..1r'f'-5':'-|r_‘-'|;-il':'- *.'.=|t'_| :l‘-if- -.’-.*x|;*-'-:-r|r:'=.|r.‘.-:e training, and credentlals to $200+M|LL|DN

keep our clients’ facilities running smoaothly.

|"-| ener
Services
3MILLION SGQFT
Facilities and property management of proj d pment undertaken
» Engineering solutions

« Energy management and sustainability solutions
* Project and dewvelopment services

« Township management

« Marketing and leasing

« Customer service support

Healthcare

Dear Residents, please answer the following questions accordingly
and send us your answers to stand a chance to win a mystery gift!

o In this issue, which two tradesmen did we feature?
1. &
2.

e State three (3) maintenance works our horticulture team does to
ensure that the trees and plants in the estate are healthy:

quiz

00 ]2
FOR 2

15TISSUE 2018 »

e Our building team carries out repainting of common areas, maintenance
of roads and carparks, remedial works to external wall to prevent
rainwater seepage and repairs of spalling concrete. (True/False)

Regulations

Complete the quiz and submit the official entry
form by 21 September 2018 to: ]

Marine Parade Town Council Official Entry Form
PR Department

Block 50 Marine Terrace #01-265
Singapore 440050

* 10 winners will be selected via ballot and stand to win .
a mystery gift each. Resident Address:
* Each household is allowed to send in only ONE entry.

Name:

* Only residents within the Marine Parade Town are
eligible to participate.

* Please bring your identity card for proof of residency o .
when you claim your prize. Contact No.: Identification No.:

* The judges’ decision is final and no correspondence
will be entertained.
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Ms Koh expresses her appreciation to our
Senior Finance Officer, Mr Chua Han Meng, for
the commendable service provided to her.

| wish to commend your staff Mr Chua Han Meng of
+he Finance deparererﬁ at the Serangoon O'Fﬁc.e Pgr
his excellent customer service ond ProFesslonahsm in

attending to my problem

He was Pa+ien+, he|PFul, assuring and no query_ was too
trifle For him. | didnt see the sligh+es+ |mpa+|§r?ce nor
condescension when | ques+ioned him over the Iallhng

In areas where he had jurisdicﬁon he exercised it. At the
end, my Prolalem was speedﬂy resolved and | left the
office impressed with my encounter with Mr Chua.

! Kegards,
Ms Penny Koh

_ - - a T (3

&

Mr Tang is appreciative of the efforts and service of our *

cleaner, Mr Chow Cheok Wah, in assisting residents and =«

maintaining the cleanliness of the estate.

I want to send you an email of appreciation for the quick, |
rectifications on the issues Within the neighlourhood in
§Wm@00n Avenue 3 '

~ This new Chinese muale cleaner mk(n@ care of Block 329
Sermangoon Ave 3 ic Very courteous, greets the neighbours |
and does his Job well with minimum noise.

T hop& this email will be 4 4ood encouradement to all of :

Yon Guys. -

Sincam@,
Terence Tm@

i " k - - —
d .

E i . . b &

A resident from Chai Chee Road is grateful for the
assistance rendered by our Property Manag.e.r, Mr
Muhammad Ridzuan, for professionally and efficiently
tending to her feedback.

| would fike to bring to your attention that the team at
Marine Parade Town Council, especially Property Manager, Mr
Muhammad Ridzuan had left us a deep impression for doing
a great job.

My first contact with him was some time back because of a
few defects, such as spalling concrete and leaking from the
hew replacement water pipe, from the Home Improvement
Project (HIP) Scheme.

As the HIP office was no longer around and unsure of who
was in charge, | sought his assistance to refer my case
to the relevant department. ke had promptly assisted to
forward my requests to the relevant department to look
info the matter and doing his very best to check in with
them to ensure things are being followed-up.

Common areas issues that were reported to him (e.g. spalling
concrete and leaking water pipe) at the corridor area are
dlways being rectified within 48hrs.

Every time | thanked him, he would humbly say — “Miss, | am
Just doing my job” He went the extra mile to ensure things
are being done properly.

He displayed professionalism in his line of work, he is patient,
showed empathy by looking at things in another perspective
and serving residents with a heart — That’s something we
felt.

On one occasion he replied to my email during his urgent
leave to update me that he will follow up when he is back to
office. He is definitely an asset to our neighbourhood.

Once again, | would thank everyone in Marine Parade Town
Council for doing a wonderful job.

'm very grateful to know that my estate has a wonderful
leader like your good self — Ridzuan and team. | only want
10 say, thanks everyone, especially Mr Ridzuan.

Kind regards,
Resident from Chai Chee Road

¥ %

The MPs of Marine Parade Town,

. together with all of us here at »
Marine Parade Town Council wish.-_
all residents a joyous celebration!

{ JQ,W@/ ’
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MEET THE PEOPLE SESSIONS

(Please note that the sessions will not be conducted should they fall on Public Holidays.)

MARINE PARADE GRC

BRADDELL
HEIGHTS

' MR SEAH KIAN PENG

Place: Block 246
Serangoon Ave 3
#01-216 S(550246)

Date : Every Monday

Time : From 7.30pm

Tel :62811050

MARINE PARADE GRC

KEMBANGAN -
CHAI CHEE

MR TAN CHUAN-JIN
SPEAKER OF PARLIAMENT

Place: Block 35
Chai Chee Ave
#01-260 S(461035)
Date : Every Monday
except 5th Monday
Time : From 7.30pm
Tel :64412780

MARINE PARADE GRC

MARINE
PARADE

EMERITUS SENIOR MINISTER
GOH CHOK TONG

Place: Block 46
Marine Crescent
#01-42 S(440046)
Date : Every Wednesday
Time : From 8.00pm
Tel :6442 6945

MARINE PARADE GRC

Joo Chiat

MR EDWIN TONG CHUN FAI
SENIOR MINISTER OF STATE
FOR LAW AND HEALTH

Place: 15 Lorong K Telok Kurau
S(425611)

Date : Every Monday

Time : From 8.00pm

Tel :6346 0121

MARINE PARADE GRC

GEYLANG SERAI
ASSOC PROF FATIMAH LATEEF

Place: Block 11
Eunos Crescent
#01-2737 S(400011)
Date : Every 2nd & 4th Tuesday
Time : From 8.00pm
Tel :6745 7469

Place: Block 15 Joo Seng Road
#01-95 S(360015)

Date : Every 1st & 3rd Tuesday
of the month (except 5th
Tuesday and public holiday)

Time : From 8.00pm

Tel :6282 7433

MACPHERSON
SMC

MS TIN PEI LING

Place: Block 108
Aljunied Crescent
#01-36 S(380108)
Date :1st & 2nd Monday
except eve of public holiday
Time : From 8.00pm
! Tel :68426979

Place: Block 54
Pipit Road #01-52 S(370054)
Date : 3rd, 4th & 5th Monday
except eve of public holiday
' Time : From 8:00pm
Tel :67415006

- MOUNTBATTEN
i SMC

MR LIM BIOW CHUAN
. DEPUTY SPEAKER

Place: Block 51
Old Airport Road
#02-01 S(390051)
Date : Every Tuesday
Time : From 7.30pm
Tel :6334 9034

Block 50 Marine Terrace
#01-265 Singapore 440050
Tel: 62416044

Toll-free line: 1800-241 6487
Fax: 6444 0919

Block 266 Serangoon Central Drive
Marine Parade #03-251 Singapore 550266
Town Council Tel: 6282 0551

Toll-free line: 1800-287 6530

Fax: 6382 0853

With effect from 1 April 2018, our Essential Maintenance Service
Unit (EMSU) Hotline is 1800-325 8888.

Disclaimer: Our Town @ Marine Parade is a newsletter published by Marine Parade Town
Council and is delivered to the letterboxes of all HDB Households in Marine Parade GRC,
MacPherson SMC and Mountbatten SMC. Copies of the newsletter can also be collected
from the Town Council offices. The publisher makes every effort to ensure the accuracy
of information in Our Town @ Marine Parade but cannot be held responsible for any
consequences arising from errors or omissions.

Find us on Facebook: Marine Parade Town Council g Email: internet@mptc.org.sg @ Website: http://www.mptc.org.sg



